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Expression Of Interest Announcement

Ticketing Agents - Gelephu, Bumthang & Yonphula

Drukair — Royal Bhutan Airlines, the national flag carrier of Bhutan, based in Paro, Bhutan operates
scheduled flights to 9 international destinations across 5 countries in South Asia. Drukair also serves
3 domestic destinations and offers helicopter services within the country.

Drukair is seeking to appoint Ticketing Agents in Gelephu, Bumthang, and Yonphula. Interested
parties are invited to submit their applications in response to this Expression of Interest (EOI)
Announcement.

1.

Scope of work:

1.1 Produce a valid trade license (ticketing agent / tour operator).

1.2 Sign a CRS Agreement with Drukair agreeing the aspects of the service and responsibilities.

1.3 Make a minimum initial deposit of Nu. 50,000/~ for a separate shell account (electronic
account) linked with the Computer Reservation System (CRS) to issue tickets from, that may
be recharged as required.

1.4 Attend an induction training conducted by Durkair on the CRS.

Term of contract

2.1 The initialscontract period is set to be for two (2) years from the date of appointment unless
terminated earlier.

Incentives

3.1 The Agent shall be entitled to claim Sales Discount in accordance with the terms that will be
set forth in the CRS Agreement.

Deadline for submission of EOI

4.1 The EOI must be submitted to Drukair at the following email address no later than March
11, 2024.

Email: sonam.choden@drukair.com.bt

PO Box 1219, Paro 12001, Bhutan
www.drukair.com.bt



